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Kiosk Home
Dashboard

Dual-connector live charging
overview at a glance.
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DC CHARGER HMI

CHARGING

CONNECTOR 1

Charging in progress

Charging in progress
We're delivering energy to your battery

SAP  Setup Disco Detall Pay-Sel Pay

PD-0ff Weld Stop

ENERGY

1.33 kWh

CURRENT

53A

Initial SoC
11%

Session start

Demand

365V /53A

Delivery ready

Using home PLC1

Open live session

Live vehicle report

Gun Temp

Temperature not reported

Updated 01:52:03 ]

evse-scrby.local

CurrentDemand AVAILABLE
Ready for next vehicle
Step 6 of 6 Ready to start
Plug in your vehicle to begin
——
Auth Param Cable Pre PD-On | Curr SAP  Setup Disco  Detall
PD-0Off Weld Stop
POWER ENERGY
17.6 kW 0.00 kWh
VOLTAGE CURRENT
336V 0A
Current SoC Initial SoC
18% -

Session start

Demand

none
04m 38s No power path active

> Tap for connector details

Pay-Sel

CSMS CONNECTED

Connected to central system

6304903909

Idle

Step lof 6

Auth Param Cable Pre PD-On Curr

POWER

0.0 kW

VOLTAGE

ov

Current SoC

Live vehicle report

Gun Temp

Temperature not reported

7h 30m
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joulepoint

03

Connector 1
Live Session

Detailed live charging visibility
for active sessions.

Real-time Charging

+ Live power, current, voltage and
enaérgy streaming from the
aclve session.

Session Context

@ Monitor session timing, SOC,
identity, and operational
configuration,

Smart Allocation
Dynamic power allocation
based on demand, limits

and availability.

Remote Control
0 Take action ingtantly with
session controls and

support tools

Powering the future. Intelligently.

DC CHARGER HMI

DRIVER KIDSK

CONNECTOR 1

L] ACTIVE

Detailed live connector view with charging metrics, session timing, and module-sharing context.

CHARGING

CONNECTOR 1

Charging in progress

ENERGY

| P

Delivered in the current live session

SESSION CONTEXT

STARTED
ELAPSED

INITIAL SOC
CURRENT S0C
IDENTITY

HLC STEP

LIVE V/I/P SOURCE
OCPP METER SOURCE

FAULT

VEHICLE DEMAND

DEMAND VOLTAGE
DEMAND CURRENT
DEMAND POWER
DEMAND STAGE
DELIVERY READY
GUN TEMPERATURE

POWER

17.6

Aggregated live connector power

06/06/2026, 01:47:26

04m Sas

m%

18%

RemoteStart

CurrentDemandReq (7h 30m ago)
Module telemetry

Dedicated meter / Estimated

FO None

365V

53A

19.4 kW
current_demand
Yes

Updated 01:52:20 (]
Connected to central system
evse-scrby.local
6304903909
SESSION STATE PowerDelivery
AUTH STATE Granted
SHARING Using home PLC 1
LIVE CHAIN 1
CURRENT VOLTAGE
53 336
Aggregated live connector current Live connector voltage
1 OWNER PLC PLC1
E
IB% Vehicle-reported battery level REQUESTED Sk
OFFERED 56.0 kW
ALLOWED 30.0 kW
ASSIGNED 30.0 kW
OFFERED CHAIN 1-22
BMS STALE No

CONNECTOR NOTES

Charging is active. Power, current, voltage, and energy update

from the live runtime stream.

STOP SESSION LAST SESSION SUMMARY

CSMS CONNECTED
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4 DC CHARGING MAMNAGEMENT PLATFORM

Connector 2
Ready View

Idle connector state with full
operational context.

4y 9 B

Real-time Secure
Charging by Design

Operational
Intelligence

3

Remote
Support

DC CHARGER HMI

DRIVER KIOSK

CONNECTOR 2

Detailed live connector view with charging metrics, session timing, and module-sharing context.

AVAILABLE

CONNECTOR 2

Ready for next vehicle

= ACTIVE

Updated 01:52:39

CSMS CONNECTED

Home Connected to central system
evse-scrby.local
6304903909
SESSION STATE Unplugged
AUTH STATE Unknown
SHARING No power path active
LIVE CHAIN None
CURRENT VOLTAGE

0.

Aggregated live connector current
ggreg

0.

Live connector voltage

CONNECTOR NOTES

Connector is idle and ready for the next vehicle.

LAST SESSION SUMMARY

ENERGY POWER
0-00 kWh 0&0 kW
Delivered in the current live session Aggregated live connector power
SESSION CONTEXT STATE OF CHARGE
STARTED 05/06/2026, 18:21:51
ELAPSED 7h 30m SoC unavailable from vehicle
INITIAL SOC —
CURRENT S0C -
IDENTITY None
HLC STEP - POWER ALLOCATION
LIVE V/1/P SOURCE s OWMNER PLC
OCPP METER SOURCE == [ unknown REQUESTED
FAULT FO None OFFERED

ALLOWED

ASSIGNED

OFFERED CHAIN

BMS STALE

YEHICLE DEMAND
PLC 2 DEMAND VOLTAGE
0.0 kW DEMAND CURRENT
0.0 kW DEMAND FOWER
0.0 kw
DEMAND STAGE
0.0 kw

DELIVERY READY

GUN TEMPERATURE
No



DC CHARGER HMI

joulepoint

Connector 1 Summary

Completed-session reporting with clear outcome visibility.

4 ENERGY
DELIVERED

12.93

® DURATION

57m 225

Energy delivered in the Full session
completed session duration

@ STOP OUTCOME

STOP REASON SO Normal

FAULT FO None

4 ACTIVE

[  BATTERY

START SOC

END S0C

47%

100%

Updated 01:53:29 CSMS DISCONNECTED

Home OCPP backend unavailable
evse-scrby.local
6304903909

(7) METER IDENTITY

METER START 130163.24 kWh SOURCE RemoteStart
METER STOP 130176.17 kWh CREDENTIAL --
STARTED 05/06/2026, 23:58:06 RFID ==
ENDED 06/06/2026, 00:55:28



j[]l]lep[]int 6 DC CHARGER HMI

Connector 2 Summary

Clear post-session reporting for every completed charge.

4  ENERGY

9.84

Energy delivered in
the completed session

© STOP OUTCOME
STOP REASON

FAULT

(© DURATION [ BATTERY
20 29 START SOC
s END SOC
Full session
duration
S0 Normal
FO None

70%

93%

Updated 01:53:46

evse-scrby.local

G METER

METER START
METER STOP
STARTED

ENDED

91612.39 kWh
91618.22 kWh
06/06/2026, 00:42:35

06/06/2026, 01:03:05

& Home

CSMS CONNECTED

Connected to central system

6304903909
S IDENTITY
SOURCE RemoteStart
CREDENTIAL ==
RFID --

06
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Admin
Sign-In

Secure service entry
for authorized operators.

4y ©

Real-time Secure Operational
Charging by Design Intelligence
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O

Remote
Support

J[]ulep[]'nt CONTROLLER SERVICE

DC CHARGER HMI

SERVICE WORKSPACE

ADMIN SIGN-IN

Visible service entry for field operators on the kiosk.

SERVICE ACCESS

Press and hold the header logo for 5 seconds to open this page. Admin access signs out
automatically after inactivity.

SERVICE PIN

Enter admin PIN

Updated --

i evse-scrby.local

Kiosk

C5MS ...
Loading status..

1800 102 5738



CSMS CONMECTED
ocpp.stain.io:B80

[+ SIGM OUT

TSREDCOIPL2D2223036 ACTIVE Updated 01:56:04

]UUIEpDInt DC CHARGER HMI _— y Kiosk

evse-scrby. local

SERVICE WORKSPACE Esu‘.5039ug
4 DC CHARGING MAMAGEMENT PLATFORM ADM'N CONSOLE
Operator workspace for service checks, network actions, PLC inspection,
security settings, configuration, and maintenance.
® ® Connectors Sessions Planner Faults Config Settings Network Tunnel PLC Logs Maintenance License
Ad m I n Ove rVI ew SYSTEM HEALTH ALL SYSTEMS NOMINAL, OPERATIONS SNAPSHOT
Controller AcTive Charging Connected Shared Sessions Faults Requested Assigned

Controller running and responsive. 1 2 n n
0 n so e Es"s G

of 2 connectors plugged or charging wsing donor PLCS active connector faults
Connected to central system. sy : &

60.0 kW

requested power total

53.2kW

assgned power tolal

PLC (2/2 healthy) ox

System-wide health, utilization, and SHR S

quick actions in one place.

Network  OMUIKE

Onling via ethD
- = UTILIZATION SYSTEM NETWORK QUICK ACTIONS
OCCUPANCY 100% SERVICE active PRIMARY DEVICE etho
RELEASE doploy-piéb- OPEM CONNECTORS
CHARGING UTILIZATION 50% 20260515T21412-dek 3201b- GATEWAY 192.168.150.1
e2e-clean
4 9 G SITE POWER 0.0 kW S WL Healthy ADDRESSES 192.168.150.100/24 OPEN PLANNER
LIVE SESSION ENERGY 2.33 kWh PLAN VERSION 2862 DNS 192.168.150.1
OFEN FAULT CENTER
CONFIG PATH Joptfevse/canfig/charge
. : wJaen
Real-time Secure Operational Remote r OPEN SESSION HISTORY
: : : STATE PATH foptfevsefruntime/state,
Charging by Design Intelligence Suppart controller_state.json
ALERTS
No active service alerts from the current runtime snapshot.
CONNECTOR FLEET
CHARGING Connector 1 CONMECTED Connector 2
ENERGY 2.33 kWh VOLTAGE 360 V ENERGY 0.00 kWh VOLTAGE ov
POWER 0.0 kW STATE PowerDelivery POWER 0.0 kW STATE Slac
CURRENT oA SHARING Using home PLC 1 CURRENT oA SHARING Using home PLC 2

08 joulepoint | Slide 8 of 16

OPEN CONNECTOR

OPEN CONNECTOR



CSMS CONNECTED

. - () TSREDCOIPL2D2223036 ACTIVE Updated 01:54:38 oepp.statia.in:B0
]OLI Epﬂlnt Nt Kiosk

DC CHARGER HMI A

6304903909

1} DC CHARGING MANAGEMENT PLATFORM

SERVICE WORKSPACE

o o ADMIN CONSOLE
SeSSI on Ana yt I cs Operator workspace for service checks, network actions, PLC inspection, security settings, configuration, and maintenance.

[ ]
& H Isto ry Overview Connectors Planner Faults Config Settings MNetwork Tunnel PLC Logs Maintenance License

Live session visibility and SESSION ANALYTICS ACTIVE SESSIONS CONNECTOR ACTIONS
historical charglng records. ACTIVE SESSIONS 1
Connector 1
PLUGGED SESSIONS 1 Charging
COMPLETED SESSIONS 2 2.09 kWh
177 kW
VISIBLE ROWS 2
07m 12s
f 0 O VISIBLE ENERGY 18.76 kWh Open admin detail
Real-time Secure Operational Remote
Chargin Design Intelligence Support
L s e e i COMPLETED SESSIONS REFRESH HISTORY
Showing 1-2 of 2 sessions Rows 10 PREVIOUS Page 1of1 NEXT
CONNECTOR  STARTED ENDED DURATION METER METER ENERGY soc SOURCE RFID / sTOP FAULT
START sTOP CREDENTIAL
2 D6/06/2026, 06/06/2026, 20m 29s 91612.39 91618.22 5.84 70% -» RemoteStart USER1020843 S0 FO
00:42:35 01:03:05 kWh kWh kWh 93% Mormal None
1 05/06/2026, 06/06/2026, 57m 225 130163.24 13017617 1293 47% -> RemoteStart USER1960222 S0 FO
23:58:06 00:55:28 kWh kWh kWh 100% Normal None

09 Showing 1-2 of 2 sessions Rows 10 = PREVIOUS Page 10f1 NEXT
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Planner &
Site Limits

Hot-reloadable power planning
and allocation control.

y 9 @0

Remote
Support

Real-time Secure
Charging by Design

Operational
Intelligence
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. ACTIVE

DC CHARGER HMI

SERVICE WORKSPACE

ADMIN CONSOLE

Operator workspace for service checks., network actions, PLC inspection, security settings, configuration, and maintenance.

Sessions Faults Config Settings

Overview Connectors

SITE LIMITS

Hot-reloadable transformer / grid caps. Changes apply within ~50 ms — no restart needed.
Overrides active [charger.json values shown helow for reference).

Site Limit (kW)

OCPP SmartCharging limit (kW)  Group power (KW per PLC chain]  Max groups per owner

PLANNER ANALYTICS
Version Requested Offered Allowed Assigned Shared Chains
2880 0.0 kW 0.0 kW 0.0 kW 0.0 kW 0
Sibe- plan versaon total requested by headroom adwertised o total planner allowance fotal assgred by plarmer
connecions L
Offered Chains BMS Stale
0 0

connacions with stals BHS

Allow cross-PLE borrowing

Updated 11:36:08

CSMS CONNECTED

Connected to central system

Kiosk
evse-scrby.local [+ SIGN OUT
6304903909
Network Tunmnel PLC Logs Maintenance License

CONNECTOR PLAN

Planner connector data is not available.

PLC ASSIGNMENTS

Showing 1-2 of 2 assignments

PLC OWNER ROLE ENABLED
1 = idle Mo
2 & idle Ne

Showing 1-2 of 2 assignments

Rows W0 w PREVIOUS Page 1of1 HEXT
RELAY2 CONTRIBUTION MODULES
Open 0.0 kW 1
Open 0.0 kW 2

Rows W = PREVIOUS Page 1.0f 1 MEXT
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Fault Center

Active faults, alerts, and error
history in one service view.

4y 9 @

Operational
Intelligence

Secure
by Design

Real-time
Charging

joulepoint

17" .

o3

Remote
Support

. ACTIVE

DC CHARGER HMI

SERVICE WORKSPACE

ADMIN CONSOLE

Dperator workspace for ervice checks, network actions, PLC inspection, security settings, configuration, and maintenance

o Ci Sessions Planner m Config Sattings
Faults Warnings Fault Codes Connector Faults
active fault reconds ACtve warning reconds coded connector or PLC faults faulted connectors
ACTIVE FAULT CODES
SOURCE CODE LABEL REASOM
Connector 1 Fl EmergencyStop EMErgency_stop
Connector 2 Fl EmergencyStop emergency_stop
No active wamnings are reported in the current runtime snapshot,
ERROR HISTORY
TIME SEVERITY SOURCE EVENT
06/06/2026, 10:03:47 waming Connactor 1 Connector 1 recoverad
06/06/2026, 10:03:47 warning Connector 2 Connector 2 recovered
06/06/2026, 10:03:47 fault PLCT PLC 1 emergency stop
06/06/2026, 10:03:47 waning Connector 1 Connector 1 stop requested
06/06/2026, 10:03:47 fault Connector 1 Connector 1 fault
06/06/2026, 10:03:47 warming Connector 2 Connector 2 stop requested

Showing 1-9 of 9 events

Huotwork Tunnel

PLC Issues

problem PLCs

REFRESH HISTORY

STATE
Fault

Fault

CODE

F1 EmergencyStop

Updated 11:36:28

evse

C5MS CONNECTED

Conmected to central System

Kiosk
czby.local
PRERR [+ SIGN OUT
6304903909
PLC Logs Maintenance
ACTIVE FAULTS
Connector 1 fault
F1 EmergencyStop: emergency_stop
OPEN CONMECTOR
Connector 2 fault
F1 EmergencyStop: emergency_stop
OPEN CONMECTOR
REFRESH HISTORY
Rows 10 PREVIOUS Page 10f1 NEXT
DETAIL
stop_complete
stop_complete
Emergency stop input became active,
fault
emergency_stop
fault
Rows 10 PREVIOUS Page 1of 1 NEXT
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Configuratio
Editor

Deep charger configuration with
validation and protocol controls.

Real-time Secure Operational Remote
Charging by Design Intelligence Support

12 joulepoint | Slide 12 of 20

TSREDCOIPL20223036 ACTIVE

DC CHARGER HMI

L WOaKS

ADMIN CONSOLE

Operator workspace for senvice checks, network actions, PLC inspection, security settings,

configuration, and maintenance,

Ovarview Connectors Sessions Planner Faults m Settings Network

CONFIGURATION EDITOR

m Controbefleg OCPP Live Config

This mode allows you o configure The conarod boc parameners. Changes 1o values requine reboot 1o 200ly. Irvalid configurations may cause
changer mallunction or impained security. Veriy setfings using configuration checker before saving
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Security &
Branding

Branding, PIN control, 2FA,
and HTTPS security settings.

4 N g

Real-time Secure Operational Remate
Charging by Design Intelligence Support

13 | Slide130f20

CSMS CONNECTED
Connected to central system

[+ SIGN OUT

6304903309

r o
I\’_"} . ACTIVE Updated 11:36:40

DC CHARGER HMI i evse-scrby.local

Kiosk

SERVICE WORKSPACE

ADMIN CONSOLE

Operator workspace for service checks, network actions, PLC inspection, security setlings, configuration, and maintenance.

Overview Connectors Sessions Planner Faults Config m Metwork Tunnel PLC Logs Maintenance License

BRANDING

These values drive the top-bar logo and

REFRESH

spport phone shown across the kiesk and admin views.
LOGO URL SUPPORT PHONE
fbranding/logo.png 6304903909

Currently using an uploaded file. Clear this field and Save to fall back te the brand-text lockup, or replace
with a URL.

OR UPLOAD A LOGO FILE

REMOVE UPLOADED FILE
CHOOSE FILE Mo file chosen

PNG, JPEG, SVG, WebF, or GIF = up to 15 MB. Saved on the device, served at /brandingflogo. <ext>

LOGO PREVIEW SUPPORT PHONE

6304903909

CHANGE PIN TWO-FACTOR AUTHENTICATION TLS / HTTPS

REFRESH REFRESH
he admin session s invalidated HTTPS is enabled on the LAN

in Caddy with a per-tdevice
immadiately after a successful PIN

fron) ah internal CA, Install this root certificate on any phone of
change,

laptop you use to admin this charger and you'll see a green
padlock at https:/fevse-scrby. locall,

(Google Authentic

CURRENT FIN cator, 1Password, Authy) on top of the admin PIN.

W 3 gly recommend enabling it on any chargeér HTTPS URL https:/fevse-scrby.local/
Current PIN reachable over the LAN or Tailscale CA BATH Mvar/libfevse/pkifca-cert.pem
NOW PIN CERT SIZE 627 bytes

Hew PIN ALLOWED FORMAT

LAST REFRESHED 06/06/2026, 06:23:56
= = Digits only ENABLE TWO-FACTOR VALID UNTIL 15/03/2036, 04:09:36
IHFIRM PIN
Repeat new PIN LTy DOWNLOAD DEVICE CA
4-12 digits

* How to install the CA on your devices



joulepoint

ﬁ." DC CHARGING MAMAGEMENT PLATFORM

Network
Setup

On-device network status, Wi-Fi scanning,
and connectivity control.

¢y 9 o

Real-time Secure Operational Remote
Charging by Design Intelligence Support

14 joulepoint | Slide 14 of 20

. ACTIVE

OC CHARGER HMI

SERVICE WORKSPACE

ADMIN CONSOLE

Updated 11:36:59

i evse-scrby.local

Operater workspace for service checks, network actions, PLC inspection, security settings, configuration, and

maintenance.

Overview Connectors Sessions Planner

CURRENT NETWORK

CAPTURE DIAGNOSTIC

WI-FI ENABLED Yes
PRIMARY DEVICE eth0
GATEWAY 192.168.150.1
ADDRESSES 192.168.150.100/24

FORGET WIRED CONNECTION 1

FORGET LO

SCAN RESULTS

Run a scan to list nearby networks.

Faults Config Settings m Tunnel PLC

CONNECT WI-FI

SSID

Network name

PASSWORD

Wi-Fi password

CSMS CONNECTED

Connected to central system

6304903909

@
Kiosk

Logs Maintenance License
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Remote

Support Tunne

Secure encrypted remote access

for diagnostics and support.

y © o

Real-time Secure Operational
Charging by Design Intelligence

15 Slide 15 of 20

Remote
Support

s ACTIVE Updated 11:37:08

Kiosk
DC CHARGER HMI i evse=scrby.local

SERVICE WORKSPACE

ADMIN CONSOLE

Operator workspace for service checks, network actions, PLC inspection, security seftings,
configuration, and maintenance.

Overview Connectors Sessions Planner Faults Config Settings Network m PLC

REMOTE SUPPORT TUNNEL

Optional, encrypted, peer-to-peer tunnel for vendor support and remote diagnostics. Powered by Tailscale.

The charger works fully without it — leave it off if you don't need remote access.

CONMNECTED
Hostname: evse-a5c7f84791dd
Tailnet IPv4:  100.89.255.67
Tailnet IPv6: fd7a:115c:alef::b335:ff43
Tailnet: dikibhuyan@gmail.com
Stored key: tskey-auth-kU2GWH98B411CNTRL-2agksncAEC...119868d6478cf687
Daemon: 1.96.4

m LOGOUT (KEEP KEY) FORGET KEY

CSMS CONNECTED

Connected to central system

[+ SIGN DUT

6304903309

Maintenance License

REFRESH
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PLC
Management

PLC discovery, configuration,
licensing, and firmware control.

14 9 O

Real-time Secure Operational Remote
Charging by Design Intelligence Support

16 joulepoint | Slide 16 of 16

C5MS CONNECTED

Updated 11:37:22
TSREDCOIF1203223096  ACTIVE pd. tosk e
Kio
DC CHARGER HMI R siskc b Aeal
SIGH oUT

SEAVICE WORKSPACE 63049030909
Operator workspace for service checls, network actions, PLC inspection, security settings, configuration, and maintenance.

Overview Connectors Sessions Planner Faults Config Settihgs Netwark Tunnek PLC Logs Maintenance License

PLC USB DISCOVERY PLC ACCESS POLICY

ES hased PLEC boards ¢4 pots thamdebid wndes fdev/sorlali/ty- Ld) o6 uth- <<p-darials <USA_If: <ierial debug uhits < b2, Thet WAL b St - et 30 S eth fathto s PLC i AN A% sgrenent Late S windle haro, Persistert PLE wide configuration soll

changor whote PLCS have different MACS Inoim the proviows buld willl Fall ba bring up the comtroller undt | picTraniport start 1oePort i requiied. Uso this pandl to datect and anply,

TRAMEPORT KIND
AUTO-DISCOVERY

BETECTED (USH)

COMFIGURED (CHARGERS. JSON)
MATCHED

Detected USH devices

fdev/aerial/by-id/usb-Espressif_USE_ITAG serial_debug unit _BF:BFz13:71:FFIC0zzred
Jdeufaerlalfoy- 147
fdev/perial/oy=1a/usb-Esprosslf _USB_ITAG serial debug enit BF:0F 13 T2o0AIAC :rdd

Configured paths in chargers.json

Jdeviserial/by-id/usb-Espressi? USA_JTAG_serial _debug_wnit _BF:EF:l
JSdev/serlal/by-Ld/usb-Espressif_USE_ITAG seriel_debug unit BFr@F:L

TLIFF:Cazorad

PLC IPVS CONFIGURATION (CURRENT VALUES) Refresh

Tris paneliderafio asch LS Rrrmaars Base snd then et I8, FUE 10 iport Lo, 2 boeh) opbsded from peony [SERACE | STATLS mansage], & wstationts) ety staton
rafipial and ful endlod 2 the Bl Wi o bt igedi®e. AVE Actein BIBCE Girmattiin Rasm s modus kind — o ot oided oich url

PLC1 PLC2 updated 0910339
PLE D (k) 1 PLE 0 funidtt ]

PLE 1D {Farnmare: 1 PLC 1D (Terrmase: 2

Connpctor D 1 Cornector i 2

Controtier 10 7 Controtier (0 ]

Wochbo Addiess L L] Module Addrass Ont}

Locsl Encap 3 Lecal Ereap 2

Mol IO PLLI_MOL 61 Hedute |0 PLCZ KK 02

Hade waterral_controller {13 Hids estemal_controller (1)
LoD ecumt 2 LED eoun ]

Abig, Addrman BVE CONE oo (pess) Al Agkmin 1973, COMF 08 (DE)

Sat Aderin IPVE paramatar (d8 26 Sat ddmin IPYS paramater (98) 26

Stk - Lpn recovery Foree Reloate Guin Stich-upn recvrTy Foree Relaase Guin

PLC LICENSE

Each PLE runn [t 0w Sevits boonme aleo [amdy
CEMS vendorslie vis the corfrolies 10 3 single geser

seprate from Ehe COMIIORET BoEnad. ACHVENE 3 vielar -Smpddaed 008 pie PLC Beiow — tooes are minted from the
0e renmers beoth prodaces.

PLC 1 liconte REFRESH PLE 2 licanse BEFRISH
ACTIVE  PLE_FISHMARE ACTINE  FLCERHMARE
Verier o EDFCosisbininnns e pmie. TEBOG e sias amas
Licenec  ellicansals®. 1.0) Licerss:  ellicense(>8.1.0)
PLC 1 DEVICE FINEERPODNT PLC J DAVRCE FIBSDBPRNT
ANT XENTIM TRAGAS Y THEL L BOORTATETHNO TTRRAL TOOCAPAF VELIELDL S HIAT M SRORCOIWTT 26

Sar vander Cordact, Thiy Sl chiracter coda ot lonilly pl 1
P, T PLE shusres e comerolier's vendon 13l 30 e Qener ot

A 16 i Vil ontiet, Thery mand  B9-charaster cade for fumily ple_t
ity i PLC. Tha PLC shares the conroliar s wandaer salt, oo one penarater
s condey for bt

Belongs on each PLE via ddanages

mwlth_serial
PLC1 HEALTHY PLC 2 HEALTHY
you
2 dovices CONMECTOR 1 COMMECTAOR 2
2 pathe ABSIONMINT ROLE e ASSIOMMENT ROLE (r'™
ey BELAY 1 Open RELAY 3 Openy
RELAY 2 Open RELAY 2 Open
DELIVERED POWER 0.0 kW DELIVERED POWER 0.0 kW
METER EREROY 120182.25 kWh METER EHEROY 163554 KWh
FABLT Moms FAULT Mong

¥ Live and assignment details * Live and assignment details

PLC FIRMWARE (RE-FLASH OVER USB)

Pre-PLC ESPA2 firmware update. Upload the Semaadel=ide digeate). Burn far each PLC than
hick Flash, The flash interrupts any in-grogress draining session whills evse-controller is

stopped (manually & fes minutes).

Htaging drectory: foptievse/datas firmeare

PLC1
Terget: LOS MIB
Uploaded: 10/08/2028, 10:13046

Updoad: bin  Flaah PLC 1 Show last log

PLC2
Torget: LOS MIB
Uplaaded: 10/05/1025, 10:13:46

Upload: b PlashPLE2 | | Show last log

» Manual flash via S5H (diternative)
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- . Q-__\_ . ACTIVE Updated 11:37:45 Kiosk Connected io central system
joulepoint i
6304903909
SERVICE WORKSPACE
4 DC CHARGING MANAGEMENT PLATFORM ADMIN CONSOLE
Operator workspace for service checks, network actions, PLC inspection, security soHings_ configuration, and maintenance.
Overview Connectors Sessions Planner Faults Config Settings Network Tunnel PLC m Maintenance License

LOGS DOWNLOAD ALL (.TAR.6Z) DOWNLOAD SELECTED REFRESH
The viewer shows the most recent 50 lines per source for browser-friendly scrolling. Use Download Selected to grab the FULL source file as plain text, or Downlead All to get every

source — including journal units, watchdog stdout, journal/event files, and the audit log — bundled into a single .tar.gz with a manifest txt and a device-summary.json. The bundle is
what ic send when contacting support.

] a
D I a n 0 st I c s Service Journal (evse-controller.service) (3) HMI Server (evse-hmi.sorvice) (400) Kiosk Display (evse-kiosk.service) (35) Tailscale (tailscaled.service) (400)
mDNS (avahi-daemon.service) (17) TLS Terminator (caddy.service) (97) Audit Log (admin actions) (400)

Controller stdout — controllerd-20260603T151137.1og (400) Controller stdout — controllerd-20260603T161615.log (400)
Fast troubleshocting through
: = 5 . Controller stdout — controllerd-20260604T115851.log (400) Centroller stdeut — controllerd-20260605T135021.1og (400) events.jsonl (400)
service logs and audit diagnostics.
Showing 1-3 of 3 lines. Rows 50 PREVIOUS Page 1 of 1 NEXT
E——
LINE MESSAGE
1 Jun 85 13:50:20 evse-scrby systemd[l]: Started evse-contrzoller.service - EVSE Controller.
2z Jun 85 13:58:21 evse-scrby evse_system.sh[723]: [2026-86-85T13:58:21+08188] watchdog start
+ a G binary=/opt/evse/current/controller/build-libcoppfcontrollerd config=/opt/evsefconfig/charger.json tickMs=58
3 Jun 85 13:508:21 ovse-scrby uvso_systum.f.h[?BS] : [2026-86-85T13:50:21+0188) launching controller
logs/opt/evse/cuntime /watchdog/controllerd-20260605T135021. log
Real-time Secure Operational Remote
Charging by Design Intelligence Support Showing 1-3 of 3 lines Rows 50 PREVIOUS Page 1of 1 NEXT
Quick references for what the device captures, where it lives, and how it rotates. Use the Download buttons above to grab the actual content
PLC FAILURE EVENTS Captured by the controller via std::cerr = controllerd=-".log
FRAME-LEVEL PLC LOGGING Not enabled today. Adding a hexdump around each transport read/write is a controller-side change scheduled for a future build; the controller-rebuild
step is the gating dependency.
CONTROLLER LOG ROTATION Watchdog keeps the 30 most recent controllerd-*.log files. plus a 256 KB summary log with one 1 backup. Total cap = 1 MB. Override via
EVSE_CONTROLLER_LOG_MAX_FILES / EVSE_CONTROLLER_SUMMARY_MAX_BYTES on the evse-controller.service.
JOURNAL RETENTION (SYSTEMD) systemd-journald defaults — typically capped to 10% of /var. Use the Download All button above to capture everything within that window.
HMI AUDIT LOG JSONL of avery admin action (login, MFA changes, settings, license activation). Lives at fopt/evse/runtime/audit/audit.log. Append-only.
17 jculepo'rnt | Slide 17 of 20 BACKUP RETENTION Per-prefix cap of 10 backups, age cap of 30 days. Each settings-write spawns one backup directory under fopt/evse/runtime/hmi-backups.

» What to send when contacting support



CSMS CONNECTED
s ACTIVE Updated 11:37:59

Connected to central system

joulepoint

evse-scrby.local
DC CHARGER HMI > SIGN OUT
4' DC CHARGING MANAGEMENT PLATFORM

6304903909

SERVICE WORKSPACE
o ADMIN CONSOLE
a I nte n a n ' e Operator workspace for service checks, network actions, PLC inspection, security settings,

configuration, and maintenance.

H e a lt h Overview Connectors Sessions Planner Faults Config Settings Hetwork Funel PLC Logs License

Runtime health checks and HEALTH ACTIONS

controlled recovery actions. 0K true Use planner recompute for runtime recalculation and

SERVICESTATE active controller restart only when normal service recovery
cannot be achieved from the kiosk or backend.
VALIDATEBINARYEXISTS true
P CONTROLSOCKETEXISTS true ~
+ @ 3_3 =~ REFRESH HEALTH

STATEFILEEXISTS true

Real-time Secure Operational Remote

Charging by Design Intelligence Support ¥ Raw health payload E RECOMPUTE PLANNER

"ok": true,
"serviceState": "active",
"validateBinaryExists": true,

(D RESTART CONTROLLER

"controlSocketExists": true,
"stateFileExists": true

18 joulepoint Slide 18 of 20
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4‘ DC CHARGING MANAGEMENT PLATFORM

License
Activation

Offline device-bound license workflow
for secure activation.

¢y 9 X

Real-time Secure Operational Remote
Charging by Design Intelligence Support

19 joulepoint | Slide 19 of 20

@ TSREDCOIPL2D2223036 ACTIVE Updated 01:56:39

DC CHARGER HMI s evse-scrby.local

SERVICE WORKSPACE

ADMIN CONSOLE

Qperator workspace for service checks, network actions, PLC inspection, security settings,
configuration, and maintenance.

Overview Connectors Sessions Planner Faults Config Settings Netwark Tunnel

LICENSE ACTIVATION

ACTIVE
license verified

Activated: 08/05/2026, 16:44:39
Stored code:  6CBSA—dkkskod — daiokoi

Code file: fopt/ewse/data/license.code

DEVICE FINGERPRINT (LINUX)

MQ3Z-BHWH-VQ3W-F58R-8151-JF@4-TWP5-6E22-RBBJ-R4Y6-AEQZ-17FF-@D7G

Kiosk

PLC

® C5MS CONNECTED
ocpp.staginin:g0

[+ SIGN OUT

6304903909

Send this fingerprint to your vendor support contact. They will mint a 15-character activation code bound to this exact device. Codes for other devices will be rejected.

[} COPY FINGERPRINT

ENTER ACTIVATION CODE HOW ACTIVATION WORKS

Paste the code your vendor sent. 1. Read the device fingerprint above (it's stable per device — won't change between reboots).

Farmat: KX RSRAKXN SO0 (18 2. Email or phone it to your vendor support contact.

characters; case-insensitive; hyphens
optional).
ACTIVATION CODE 4, Paste the code into the form on the left =+ press Activate.

3. Vendor mints a code bound to this exact device using their private salt.

5. Status flips to Active; the controller honors the license going forward.
RO = OO = XX KK

The activation flow is fully offline — no internet required after the human relay step.

The same library (cb License) runs in the controller and the PLC firmware, so codes
ACTIVATE minted for this device do not validate on any other device, even with the same vendor sailt.
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